
 

Instructions for Using the Services of Global Transak 

To use this service with Global Transak, a short KYC (Know Your Customer) process is 

required. During this process, you will be asked to upload a selfie and an official 

identification document (e.g., driver's license, passport, or ID card). The process is 

straightforward and only takes a few minutes. 

Follow these steps to successfully complete your transaction: 

 

Step 1: Select the amount and payment option 

1. Enter the amount you wish to purchase. You can choose between multiple 

fiat currencies here. 

2. Select the payment method you want to use. Various options are available, 

such as bank transfer, credit card, Apple Pay, or Google Pay. 

3. Review the fees applied to the transaction before proceeding. 

 

 

  



Step 2: Select currency and network 

1. Search for the cryptocurrency you want to purchase (e.g., USDC). 

2. Important: The SANUSAPP currently supports USDC only via the Avalanche C 

Network. Select this network to ensure your transaction is processed smoothly. 

3. Make sure to select the correct network, as selecting the wrong network may 

result in lost funds. 

 

 

  



Step 3: Enter the receiving address 

1. Copy your receiving address from your SANUSAPP 3.0 and paste it into the 

designated field. To do this, go to Wallets, then under USDC, and click on Top-

up. 

2. Alternatively, you can use the QR code to automatically scan the address. 

3. Carefully check if the address is correct, as incorrect addresses can result in 

the loss of the transaction. 

 

 

 

  



Step 4: Enter and verify your email address 

1. Enter your email address to proceed with the transaction. 

2. You will receive a verification code via email. Enter this code in the 

designated field to confirm your email address. 

3. This step ensures that your transaction is secure. 

 

   

  



Step 5: Verification Process (KYC) 

1. Fill in your personal details once, including your name, phone number, and 

date of birth. 

2. Upload a selfie and an official identification document (e.g., driver's license, 

passport, or ID card). 

3. The verification process usually takes only a few minutes. You will be notified 

by email once your profile has been successfully verified by GlobalTransak. 

 

 

 

  



Step 6: Select the purpose of the transaction 

1. Choose the reason for conducting the transaction. Examples include: 

o Buy cryptocurrencies (e.g., for investments) 

o Buy NFTs 

o Use Web3 protocols 

 

 

 

  



Step 7: Review the order 

1. Review all the details of your order, including: 

o The receiving address 

o The applicable fees 

o The total amount to be paid 

2. Make sure all details are correct before finalizing the order. 

 

 

 

  



Step 8: Complete the payment 

1. Follow the instructions to complete the payment. 

2. Transfer the amount exactly as specified and use the provided bank details. 

3. If you selected another payment method such as a credit card or Apple Pay, 

follow the specific instructions for that option. 

4. After completing the payment, click on "Yes, I have paid" to finalize the 

process. 

 

   

 

 

  



Step 9: Deposit of USDC into the SANUSAPP 

1. It takes just a few minutes (max. 1 hour) for the USDC to arrive in the 

SANUSAPP. 

2. You will be prompted to book the deposit of the USDC at the purchased value. 

Select "At the current rate" to proceed. 

3. You can view the received amount in your wallet within the app. 

 

 

 

With these steps, you can complete your transaction securely and successfully. If you 

have any further questions, support is available at any time. 


